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Introduction

Title VI of the Civil Rights Act of 1964Title V1), is the overarching civil rights law that

prohibits discrimination based on race, color, or national origin, in any program, service or
activity that receives federal assistance.
United States shalgn the grounds of race, color, or national origin, be excluded from
participation in, be denied the benefit of, or be otherwise subjected to discrimination under any

program or activity receiving federal assista

Title VI has been broadened and deppented by related statues, regulations and executive
orders. Discrimination based on sex is prohibited by Section 324 of the Fadekighway

Act, which is the enabling legislation of the Federal Highway Administration (FHWA). The
Uniform RelocatiomAssistance and Real Property Acquisition Policies Act of 1970 prohibited
unfair and inequitable treatment of persons as a result @icpsdhat are undertaken witkderal
financial assistance. The Civil Rights Restoration Act of 1987 clarified tetiot Title VI to
include all programs and activities of fedea&d recipient and contractors whether those
programs or activities are federally funded or not.

In addition to statutory authorities, Executive Order 12898B,e der al Acti ons t o
Environmental Justice in Minority Populatiseand Lowl n ¢ o me P o gignéddant i ons, 0
February of 1994, requires federal agencieactueve Environmental Justice as part of its

mission byidentifying dispoportionately high and advereeman health or enviromental

effects of ts programs, policies, and activities on minority populations andrioame
populationsEnvironmental Justice Initiatives are accomplished by involving the potentially
affected public in the development of transportation projectsamsghat fit within their

communities without sacrificing safety or mobilitp. 1997, the U.S. Department of

Transportation (USDOT) issued a corresponding DOT order to summarize and expand upon the
requirements of Executive Order 12898.

Also, ExecutiveOrder 13166 Al mpr ovi ng Access LimitedEmglishi ces
Proficiency(LEP),0 requiresMaricopa Countypepartment of Transportation (MCDOT) to

provide access to individuals with limited ability to speak, write, or understand the English
language.

As a recipient of federal financial assistance, MCDOT will not restrict an individual in any way
from the enjoyment of any advantage or privilege enjoyed by others receiving any service,
financial aid, or other benefit under its programs ojgamts. Individuals may not be subjected to
criteria or methods of administration which cause adverse impact because of their race, color, or
national origin, or have the effect of defeating or substantially impairing accomplishment of the
objectives ofhe program because of race, cotmrnational origin.
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Therefore, based on federal guidance, the main components of the MCDOT Title VI Program
include:

1. Assignment of roles, responsibilities, and procedures for ensuring compliance with Title
VI of the Civil Rights Act of 1964, and related regulations and directives;

2. Assurance that people affected by the MCDO
servicespenefits, and opportunities to which they are entitled without regard to race,
color, national origin, age, sex, or disability; or on minority populations;it@ame
populations and all interested persons and affected Title VI populations;

3. Preventdiscrimnati on in MCDOTG6s programs and act.i
activities are federally funded or not;

4. Establishment of procedures for identifying impacts in any program, service, or activity
that may create illegal adverse discrimination on anggrebecause of race, color,
national origin, age, sex, or disability; or on minority populations;itweme
populations and all interested persons and affected Title VI populations;

5. Establishment of procedures to annually review Title VI compliance wsfeaific
program areas within MCDOT;

6. Setting forth procedures for filing and processing complaints by persons who believe they
have been subjected to illegal discriminat
programs or activities.

As a subrecipientof federal highway funds, MCDOT must comply with federal and state laws
and related statues, to ensure equal access and opportunity to all persons, with respect to
transportation services, facilities, activities, and programs, without regard to racenattral
origin, sec, sockeconomic status, or geographical location. Every effort will be made to
prevent discrimination in any program or activity, whether those programs and activities are
federally funded or not, as guaranteed by the Civil Rigettdation Act of 1987.
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Non-Discrimination Policy Statement

The following policy statement supports the implementation of these activities:

The Maricopa County Department of Transportation is committed to ensuring that no person is
discriminated against on the grounds of color, race, or national origin as provided by Title VI of

the Civil Rights Act of 1964 and related legislation. Specifical, Ti tl e VI asserts
person in the United States shall, on the grounds of race, color, or national origin, be excluded

from participation in, be denied the benefits of, or be subjected to discrimination under any

program or activity receivingfedeal f i nanci al assistance. o0 Addit
other federal and state statues for religion, sex, disability, and age.

The Maricopa County Department of Transportation strives to ensure nondiscrimination in all of
its programs and aetties, whether those programs or activities are federally funded or not. As
a subreceipt of federal funding, the Maricopa County Department of Transportation is
responsible for initiating and monitoring Title VI activities, preparing required repodsytaer
responsibilities as required by the U.S. Department of Justice under 28 Code of Federal
Regulations (CFR$ 42.401 et seq. and 28 CFR § 50.3. The U.S. Department of Transportation
Title VI implementing regulations can be found at 49 CFR part 21.

2023 /(709
ate 7
éb Director

Maricopa County Department of Transportation
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Maricopa County Department of Transportation
Title VI Assurances

TheMaricopa County Department of Transportation( her ein referred to as
HEREBY AGREES THAT, as a condition to receiving any Federal financial assistance from the

U.S. Department of Transportation (DOT), throdggderal Highway Administration and

Arizona Department of Transportatipis subject to and will comply with the following:

Statutory/Requlatory Authorities

w Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252),
(prohibits discrimination on the basis of race, color, national origin);

w 49 C.F.R. Part2 (entitled Nordiscrimination In FederalhAssisted Programs of the
Department of TransportatidnEffectuation of Title VI of the Civil Rights Act of 1964);

w 28 C.F.R. section 50.3 (U.S. Department of Justice Guidelines for Enforcement of Title
VI of the Cwvil Rights Act of 1964);

preceding statutory and regulatory cites

The
ARegul ations, 0 respectively.

General Assurances

In accordance with the Acts, the Regulations, and other pertinent directives, cipmiiays,
memoranda and/or guidance, the Recipient hereby gives assurances that it will promptly take any
measures necessary to ensure that:

ANo person in the United States shall, on
be excluded from particip@n in, be denied the benefits of, or be otherwise subjected to

di scrimination under any program or activi
financial assistance from DOT, including the Federal Highway Administration.

The Civil Rights Restotaon Act of 1987 clarified the original intent of Congress, with respect to
Title VI and other Nordiscrimination requirements (The Age Discrimination Act of 1975, and
Section 504 of the Rehabilitation Act of 1973), by restoring the broad, institutiodalscope

and coverage of these rdrscrimination statutes and requirements to include all programs and
activities of the Recipient, so long as any portion of the program is Federally assisted.
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Specific Assurances

More specifically, and without limitigpthe above general Assurance, the Recipient agrees with
and gives the following Assurances with respect to its Federal Aid Highway Program.

1. The Recipient agrees that each fAactivity, o
(b)and21.23(e)of¥ C. F. R. A 21 wi | | be (with regaro
will be (with regard to a Afacilityo) oper
conducted in compliance with all requirements imposed by, or pursuant to the Acts and
the Regulatios.

2. The Recipient will insert the following notification in all solicitations for bids, Requests
For Proposals for work, or material subject to the Acts and the Regulations made in
connection with all Federal Aid Highway Program and, in adapted forafl, pmoposals
for negotiated agreements regardless of funding source:

fiTheMaricopa County Department of Transportatignn accordance with the

provisions of Title VI of the Civil Rights Act of 1964 (78 Stat. 252.42 U.S.C. 88
2000d4) and the Regulationkereby notifies albidders that it will affirmatively

ensure that any contract entered into pursuant toddigertisement,

disadvantaged business enterprises will be afforded full and fair opportunity to

submit bids in response to this invitation antl mot be discriminated against on

the grounds of race, color, or national

3. The Recipient will insert the clauses of Appendix A ampgendixE of this Assurance in
every contract or agreement subject to the Acts lamdRegulations.

4. The Recipient will insert the clauses of Appendix B of this Assurance, as a covenant
running with the land, in any deed from the United States effecting or recording a transfer
of real property, structures, use, or improvements theremneoest therein to a
Recipient.

5. That where the Recipient receives Federal financial assistance to construct a facility or
part of a facility, the Assurance will extend to the entire facility and facilities operated in
connection therewith.

6. That whereghe Recipient receives Federal financial assistance in the form, or for the
acquisition of real property or an interest in real property, the Assurance will extend to
rights to space on, over, or under such property.

7. That the Recipient will include theatlses set forth in Appendix C and Appendix D of
this Assurance, as a covenant running with the land, in any future deeds, leases, licenses,
permits, or similar instruments entered into by the Recipient with other parties:
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a. for the subsequent transfereél propertyacquired or improved under the
applicable activity, project, or program; and

b. for the construction or use of, or access to, space on, over, or under real
property acquired or improved under the applicable activity, project or
program.

8. That this Assurance obligates the Recipient for the period during which Federal financial
assistance is extended to the program, except where the Federal financial assistance is to
provide, or is in the form of, personal property, or real property, or int&e®in, or
structures or improvements thereon, in which case the Assurance obligates the Recipient,
or any transference for the longer of the following periods:

a. the period during which the property is used for a purpose for which the Federal
financial assistance is extended, or for another purpose involving the provision
of similar services or benefits; or

b. the period during which the Recipient retains ownership or possession of the

property.

9. The Recipient will provide for such methods of admnaisbn for the program as are
found by the Secretary of Transportation or the official whom he/she delegates specific
authority to give reasonable guarantee that it, other recipientsesipiients, sub
grantees, contractors, subcontractors, consultaatsferees, successors in interest, and
other participants of Federal financial assistance under such program will comply with all
requirements imposed or pursuant to the Acts, the Regulations, and this Assurance.

10.The Recipient agrees that the Unitedi@adas a right to seek judicial enforcement with
regard to any matter arising under the Acts, the Regulations, and this Assurance.

By signing this ASSURANCBEMaricopa County Department of Transportatioalso agrees to
comply (and require any suBcipients, subgrantees, contractors, successors, transferees, and/or
assignees to comply) with all applicable provisions goverRgdgral Highway Administration

or Arizona Department of Transportati@ecess to records, accounts, documents, information,
facilities, and staff. You also recognize that you must comply with any program or compliance
reviews, and/or complaint investigations conducted by-#deral Highway Administration or
Arizona Department of Transportatiofou must keep records, reports, and submit the material
for review upon request feederal Highway Administration, Arizona Department of
Transportation or its designee in timely, complete, and accurate way. Additionally, you must
comply with all othereporting, data collection, and evaluation requirements, as prescribed by
law or detailed in program guidance.
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Maricopa County Department of Transportation gives this ASSURANCE in consideration of

and for obtaining any Federal grants, loans, contracts, agreements, property, and/or discounts, or
other Federaaid and Federal financial assistance extended after the date hereof to the recipients
by the U.S. Degrtment of Transportation under thederal Highway Administration and

Arizona Department of Transportatiofihis ASSURANCE is binding on Arizona, other

recipients, suecipients, sulgrantees, contractors, subcontractors and their subcontractors,
transfeees, successors in interest, and any other participantskedeeal Aid Highway

Programthe person(s) signing below is authorized to sign this ASSURANCE on behalf of the
Recipient.

Maricopa County Department of Transportation
(Name of Recipient)

/¢;/ Z = - DATED /7T

.S:gimrme of Auwthorvized Official)

Attachments
Appendices A, B,C, D, E
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APPENDIX A

During the performance of this contract, the contractor, for itself, its assignees and

successors in interest (hereinafter referred
1. Compliancewith Regulations: The contractor (hereinafter includes consultants) will

comply with the Acts and the Regulations relative to fd@mtrimination in Federally
assisted programs of the U.S. Department of Transportation, Federal Highway
Administration or théArizona Department of Transportation, as they may be amended
from time to time, which are herein incorporated by reference and made a part of this
contract.

2. Nondiscrimination: The contractor, with regard to the work performance by it during
the contractwill not discriminate on the grounds of race, color, or national origin in the
selection and retention of subcontractors, including procurements of materials and leases
of equipment. The contractor will not participate directly or indirectly in the
discrimination prohibited by the Acts and the Regulations, including employment
practices when the contract covers any activity, project, or program set forth in
AppendixB of 49 CFR Part 21.

3. Solicitations for Subcontractors, Including Procurements of Materials ad
Equipment: In all solicitations, either by competitive bidding, or negotiation made by
the contractor for work to be performed under a subcontract, including procurements of
materials, or leases of equipment, each potential subcontractor or supplr motified
by the contractor of the contractords obli
Regulations relative to Nediscrimination on the grounds of race, color, or national
origin.

4. Information and Reports: The contractor will provide all infonation and reports
required by the Acts, the Regulations, and directives issued pursuant thereto and will
permit access to its books, records, accounts, other sources of information, and its
facilities as may be determined by the Recipient, the Fedeghinttdly Administration or
Arizona Department of Transportation to be pertinent to ascertain compliance with such
Acts, Regulations, and instructions. Where any information required of a contractor is in
the exclusive possession of another who fails or reftes&rnish the information, the
contractor will so certify to the Recipient, the Federal Highway Administration, or
Arizona Department of Transportation, as appropriate, and will set forth what efforts it
has made to obtain the information.

5. Sanctions forNoncompliance:In the event of a contractor's noncompliance with the
Nondiscrimination provisions of this contract, the Recipient will impose such contract
sanctions as it or the Federal Highway Administration or Arizona Department of
Transportation, magietermine to be appropriate, including, but not limited to:

a. withholding payments to the contractor under the contract until the contractor
complies;and/or
b. cancelling, terminating, or suspending a contract, in whole or in part.
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6.

Incorporation of Provisions: The contractor will include the provisions of paragraphs
one through six in every subcontract, including procurements of materials and leases of
equipment, unless exempt by the Acts, the Regulations and directives issued pursuant
thereto. The contractavill take action with request to any subcontract or procurement as
the Recipient, the Federal Highway Administration, or Arizona Department of
Transportation may direct as a means of enforcing such provisions including sanctions
for noncompliance. Providethat if the contractor becomes involved in, or is threatened
with litigation by a subcontractor or supplier because of such direction, the contractor
may request the Recipient to enter into any litigation to protect the interests of the
Recipient. In adiion, the contractor may request the United States to enter into the
litigation to protect the interests of the United States.
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APPENDIX B: CLAUSES FOR DEEDS TRANSFERRING UNITED STATES

PROPERTY

The following clauses will bancluded in deeds effecting or recording the transfer of real
property, structures, or improvements thereon, or granting interest therein from the

United States pursuant to the provisions of Assurance 4.

NOW, THEREFORE, the U.S. Department of Transportatias authorized by law and upon

the condition that Maricopa County Department of Transportation will accept title to the lands
and maintain the project constructed thereon in accordance with Title 23, United States Code the
Regulations for the Administratin of Federal Aid for Highways, and the policies and procedures
prescribed by the Arizona Department of Transportation, Federal Highway Administration and
the U.S. Department of Transportation in accordance and in compliance with all requirements
imposed ly Title 49, Code of Federal Regulations, U.S. Department of Transportation, Subtitle
A, Office of the Secretary, Part 21, Ndiscrimination in Federalhassisted programs of the

U.S. Department of Transportation pertaining to and effectuating the pro/iditle VI of the
Civil Rights Act of 1964 (78 Stat. 252;42 42 U.S.C. § 2000d to 2@)0does hereby remise,
release, quitclaim and convey unto the Maricopa County Department of Transportation all the
right, title and interest of the U.S. Departmehf ransportation in and to said lands described in
Exhibit A attached hereto and made a part hereof.

(HABENDUM CLAUSE)

TO HAVE AND TO HOLD said lands and interests therein unto Maricopa County Department
of Transportation and its successors forever, stif@wever, to the covenants, conditions,
restrictions and reservations herein contained as follows, which will remain in effect for the
period during which the real property or structures are used for a purpose for which Federal
financial assistance ixeended or for another purpose involving the provision of similar services
or benefits and will be binding on the Maricopa County Department of Transportation, its
successors and assigns.

The Maricopa County Department of Transportation, in consideratitire conveyance of said

lands and interests in lands, does hereby covenant and agree as a covenant running with the land
for itself, its successors and assigns, that (1) no person will on the grounds of race, color, or
national origin, be excluded fronagicipation in, be denied the benefits of, or be otherwise
subjected to discrimination with regard to any facility located wholly or in part on, over, or under
such lands hereby conveyed [.] [and]* (2) that the Maricopa County Department of
Transportatiorwill use the lands and interests in lands and interests in lands so conveyed, in
compliance with all requirements imposed by or pursuant to Title 49, Code of Federal
Regulations, U.S. Department of Transportation, Subtitle A, Office of the Secretarg]1Part
Non-discrimination in Federalhassisted programs of the U.S. Department of Transportation,
Effectuation of Title VI of the Civil Rights Act of 1964, and as said Regulations and Acts may

be amended, [and (3) that in the event of breach of any obtwementioned non

discrimination conditions, the Department will have a right to enter-enter said lands and

facilities on said land, and that above described land and facilities will thereon revert to and vest
in and become the absolute propertyhaf U.S. Department of Transportation and its assigns as
such interest existed prior to this instruction].*

*Reverterclause and related language to be used only when it is determined that such a clause
is necessary in order to make clear the purpose of Title VI.
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APPENDIX C: CLAUSES FOR TRANSFER OF REAL PROPERTY ACQUIRED OR
IMPROVED UNDER THE ACTIVITY, FACILITY, OR PROG RAM
The following clauses will be included in deeds, licenses, leases, permits, or similar
instruments entered into by the Maricopa County Department of Transportation pursuant
to the provisions of Assurance 7(a):

A. The (grantee, lessee, permittee, etcpgsapriate) for himself/herself, his/her heirs,

personal representatives, successors in interest, and assigns, as a part of the consideration
hereof, does hereby covenant and agree [in
covenant runnitmg with the | ando]

1. Inthe event facilities are constructed, maintained, or otherwise operated on the
property described in this (deed, license, lease, permit, etc.) for a purpose for
which a U.S. Department of Transportation activity, facility, or program is
extendedr for another purpose involving the provision of similar services or
benefits, the (grantee, licensee, lessee, permittee, etc.) will maintain and operate
such facilities and services in compliance with all requirements imposed by the
Acts and Regulation@s may be amended) such that no person on the grounds of
race, color, or national origin, will be excluded from participation in, denied the
benefits of, or be otherwise subjected to discrimination in the use of said facilities,

B. With respect to licensekgases, permits, etc., in the event of breach of any of the above
Nondiscrimination covenants, Maricopa County Department of Transportation will have
the right to terminate the (lease, license, permit, etc.) and to enésitere and repossess
said land and facilities thereon, and hold the same as if the (lease, license, permit, etc.)
had never been made or issued.*

C. With respect to licenses, leases, permits, etc., in the event of breach of any of the above
Nondiscrimination covenants, Maricopa CountypBement of Transportation will have
the right to enter or renter the lands and facilities thereon, and the above described
lands and facilities will there upon revert to and vest in and become the absolute property
of the Maricopa County Department afafisportation and its assigns®*.

*Reverter clause and related language to be used only when it is determined that such a clause is
necessary to make clear the purpose of Title VI.
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APPENDIX D: CLAUSES FOR CONSTRUCTION/USE/ACCESS TO REAL
PROPERTY ACQUIRED UNDER THE ACTIVITY, FACILITY OR PROGRAM
The following clauses will be included in deeds, licenses, permits, or similar
instruments/agreements entered into by Maricopa County Department of Transportation
pursuant to the provisions of
Assurance7(b):

A. The (grantee, licensee, permittee, etc., as appropriate) for himself/herself, his/her heirs,

personal representatives, successors in interest, and assigns, as a part of the consideration
hereof, does hereby covenant and agree (inthe case ofadeeds | eases add, i a
covenant running with the | ando) that (1)
national origin, will be excluded from participation in, denied the benefits of, or be
otherwise subjected to discrimination in the use of saidtiasil (2) that in the
construction of any improvements on, over, or under such land, and the furnishing of
services thereon, no person on the ground of race, color, or national origin, will be
excluded from participation in, denied the benefits of, oewtise be subjected to
discrimination, (3) that the (grantee, licensee, lessee, permittee etc.) will use the premises
in compliance with all other requirements imposed by or pursuant to the Acts and
Regulations, as amended set forth in this Assurance.

B. With respect to (licenses, leases, permits, etc.), in the event of breach of any of the above
Nondiscrimination covenants, Maricopa County Department of Transportation will have
the right to terminate the (license, permit, etc., as appropriate) and to engtentar or
re-enter and repossess said land and the facilities thereon, and hold the same as if said
(license, permit, etc., as appropriate) had never been made or issued.*

C. With respect to deeds, in the event of breach of any of the abovdidtminaton
covenants, Maricopa County Department of Transportation will there upon revert to and
vest in and become the absolute property of Maricopa County Department of
Transportation and its assigns.*

*Reverter clause and related language to bedusnly when it is determined that such a clause
is necessary in order to make clear the purpose of Title VI.
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APPENDIX E

During the performance of this contract, the contractor, for itself, its assignees, and

successors in interest (hereinafterreferred o as t he Acontractoro) agr
the following nondiscrimination statutes and authorities; including but not limited to:

Pertinent Non-Discrimination Authorities:
w Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 &), 2

(prohibits discrimination on the basis of race, color, national origin): and 49 CFR Part 21.

w The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42
U.S.C. § 4601), (prohibits unfair treatment of persons displacstase property has been
acquired because of Federal or Fallaid programs and project$ederalAid Highway
Act of 1973, (23 U.S.C. § 324 et seq.), (prohibits discrimination on the basis of sex);

w Section 504 of the Rehabilitation Act of 1973, (29 U.R (94 et seq.), as amended,
(prohibits discrimination on the basis a$ability); and 49 CFR Part 2The Age
Discrimination Act of 1975, as amended, (42 U.S.C. 8 6101 et seq.), (prohibits
discrimination on the basis of age);

Airport and Airway Improvemet Act of 1982, (49 USC § 471, Section 47123), as
amended, (prohibits discrimination based on race, creed, color, national origin, or sex);

w The Civil Rights Restoration Act of 1987, (PL 1R09), (Broadened the scope, coverage
and applicability of Title Viof the Civil Rights Act of 1964, The Age Discrimination Act
of 1975 and Section 504 of the Rehabilitation Act of 1973, by expanding the definition of
the terms Aprograms or activitieso to incl
Federalaid recipents, sukrecipients and contractors, whether such programs or activities
are Federally fundedr not);

w Titles Il and Ill of the Americans with Disabilities Act, which prohibit discrimination on the
basis of disability in the operation of public entitigshlic and private transportation systems,
places of public accommodation, and certain testing entities (42 U.S.C. 881PAB3) as
implemented by Department of Transportation regulations at 49 C.F.R. parts 37 and 38;

w The Feder al Avi &Nondistcrimhationistatutes(49rUs5tCi 804 n1a3)
(prohibits discrimination on the basis of race, color, national origin, and sex);

w Executive Order 12898, which ensures discrimination against minority populations by
discouraging programs, policies, and atts with disproportionately high and adverse
human health or environmental effects on minority anditts@me populations;

w Executive Order 13166, Improving Access to Services for Persons with Limited English
Proficiency, and resulting agency guidancajanal origin discrimination includes
discrimination because of limited English proficiency (LEP). To ensure compliance with
Title VI, you must take reasonable steps to ensure that LEP persons have meaningful
access to your programs (70 Fed. Reg. at 74084100);

w Title IX of the Education Amendments of 1972, as amended, which prohibits you from
discriminating because of sex in education programs or activities (20 U.S.C. 1687 et seq).
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Organization Chart and Staffing

Maricopa CountypDepartment of Trangptation (MCDOT) Organization Chart shows that the
Title VI Coordinator is placed within the organization to have easy access to the Director of
MCDOT.

Jennifer Toth

Director of Transportation

=
2 J’l

Teresa Welborn
Administrator

Traci Ruth
Strategic Communications and
Cutreach Division Manager

Mitch Wagner
Intergovernmental Branch Manager
& Board Liaison
Project Partnership/IGA Relations

Kimberly Richards
Intergovernmental Coordinator)
Title IV Coordinator

16|Page



Administration of Title VI Program

Title VI Coordinator Responsibilities:

Maricopa Countypepartment of Transportation (MCDOT) Title VI Coordinator is responsible

for implementing of the Title VI Plan, and executing, monitofeaghd ensur i ng MCDOTGE
compliance with the Title VI regulations. The Title VI Coordinator will be responsible for

coorinating, compiling, and submitting the annual Title VI report to the ADOT Civil Rights

Office by August 1.

The Title VI Coordinator will have lead responsibility for coordinating the administration of the

Title VI and related statutes, programs, plans, assurancefart of the responsibility of the

Title VI Coordinator is to develop direct con
MCDOT through development of close working relationships with the ADOT Civil Rights office

and ADOT Local PublidAgency (LPA) group, and participating in the Certification Acceptance

(CA) agency peer group which helps to facilitate education and understanding of the CA
responsibilities including the Title VI program.

By maintaining these connections, MCDOT can $suged of receiving the latest information
related to the Title VI program and be able to adjust our internal policies and procedures to
matchany change within the prograis new Title VI Program requirements are provided,
MCDOT can compare the currenpess to the update the policies or procedures as necessary to
stay in compliance.

If changes are made, the procedure will be updated and training will be scheduled for all those
involved with federal projects including, but not limited to transpongbi@nning, engineering
design and construction teams, public information office, procurement/contracts, environmental,
right-of-way, administration, and maintenance.

Program Review Procedure:

Special emphasis program reviews will be conducted bas#dteannual summary of Title VI
activities, @complishments and complainidhe reviews will be conducted by the Title VI
Coordinator to assure effectiveness in their compliance of Title VI provisions. The special
emphasis groups will have quarterly repag of their data collected as it agés to Title VI
demographicsThis data will be reviewed and utilized to determine if there is need to do further
investigation into a specific program ar&ach year, at least one special emphasis area will have
a formal review to confirm all Title VI guidelines are being adhered to.
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Sub-Recipient Review Procedure:

Title VI Program information will be disseminated to contractors and beneficiaries through
inclusion of the Tle VI language in contract®/CDOT shall also ensure their subcipients

adhere to state and federal laws and all written agreements or contracts shall include assurances
that the subrecipient must comply with Title VI and other related statues and regulations. Each
subcont r admwtrbé apravediy MC®OT to ensure all proper documentation

related to the mandatory naliscrimination language is included. The subcontractor must be
approved prior to any initiation of work on the federal project. During the approval process,
MCDOT d4aff or a party acting on behalf of MCDOT (construction management consultant), will
review subcontracts to confirm the required Title VI information is included and complete a
subcontract verification form that will be provided to the Title VI Coordinator

All discrimination complaints against the subcontractors witiimmitted to ADOT for
investigation by FHWA consistent with FHWA guidelines. In the event that-nompliance is
discoverecby FHWA, MCDOT will make a good faith effort to ensure the-sebipient corrects
any deficiencies arising out of the complaint.

Title VI Information Dissemination:

Title VI information postergExhibit A), including the name of the Title VI Coordinator and the

contact information, will be prominently and publicly displayed in areas such as MCDOT lobby

area, project work sites and additional areas as needed. Additional information related to
nondiscriminab n obl i gati ons can be obtained from MCD

MCDOT will disseminate Title VI Program information to MCDOT emmey and to the

general publicTitle VI Program information will be provided to all MCDOT sudxipients,
contractors and beneficiariddublic dissemination will included the Title VI language in

contracts, publishing of the Title VI Plan on the MCDOT website and displaying Title VI posters
in public areas.

Data Collection/Special Emphasis

Statistical éta on ethnicity/racer sexof participants in and beneficiaries of MCDOT programs
will be gatered and maintained by MCDOThis information will beanalyzed for

discriminatory trends and patterns to formulate special emphasis and LEP prograntilazeds
when reporting yearly to the ADOT Civil Rights Office. The gathering procedures will be
reviewed annually to ensure sufficient data to meet the requirements of the Title VI pribgram.
discriminatory trend or pattern is found, MCDOT will work wittethranch to provide resources
and training and best practices to achieve compliance.

An example of this effort is with our communications public outreach process. As part of the

public outreach, the Communi cathatare vieBedamdic h wi
analyzed by the Title VI Coordinator to see if further analysis is necessary.
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Title VI Training /LEP:

The MCDOT Title VI Coordinator is responsible for overall Title VI related training. The Title
VI Coordinator will organize or conatt a minimum of one internal training sessionMCDOT
staffannuallyfocused on Title VI and LEFAdditionally, trainings regarding Title VI and the
requirements for subcontractors will be conducted at every projecopsgruction meeting. The
Title VI Coordinator and additional MCDOT staff will participate in any ADOT sponsored
training.

Title VI Plan Updates:

The Title VI Plan will be reviewed yearly for any necessary updates to the plan. If significant
changes are made outside of the annualwe\aecopy of the Title VI Plan will be submitted to
the ADOT Civil Rights Office as soon as the update has been completed, or as soon as
practicable.

Title VI Complaints:

If an individual believes that he/she or any other program beneficiaries havihéedect of

unequal treatment or discrimination as to the receipt of benefits and/or service, or on the grounds
of race, colorpr national origin (including Limited English Proficiency), he/she may exercise
his/her right to file a complaint with MCDOTomplaints may be filed with the Title VI

Coordinator (refer to Filing a Title MDiscriminationComplaint section).
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Public Participation

Public outreach is a significant component of planning, desigambuiding transportation
projects MCDOT recognizes this and is committed to working viitaricopa County s

residents, businessesd stakeholders to obtain their input and feedbagkotential projects.
MCDOT follows the recommended federal guidelines to ensure its Title VI Public Participation
Plan is compliant.

Public involvement througthe execution of this Public Participation Plan ensures open
communication with those affed. MCDOT conducts outreach to obtain fiabdeedback for its
projects.The public participation process ensures that stakeholders are well informed regarding
MCDOT 6s projects.

MCDOTb6s primary Public Participation Goal s

Encourage active public participation in project development
Provide project study information, including the project purpose and goals.
Promote opportunities for open dialogue with the public and stakeholders.

= =4 -4 A

Identify and mitigate or avoid project features that have a negative effect on the
community.
1 Pronote good will between the public, stakeholdarsd MCDOT.

MCDOT recognizes the importance of identifying all public and stakeholders affected by
proposed projects. In order to properly identify these stakeholders, MCDOT will implement the
Public Particimtion Plan to incorporate ongoing outreach, coordingéind communication to

the affected groups within the project or study areas. The followimgjst of possible public or
stakeholders to engage:

1 General Public:This group can include property oans, residentsand
businesses throughoMiaricopa Countyand its Title VI populations.

1 Special Interest Groupd his group may include developers, wildlife groups,
home owner associations, etc.

1 MCDOT Transportation Advisory Board (TABProgress repastwill be given to
TAB at regular meetings as needed.

1 Maricopa CountyBoard of Supervisors (BOSresentation of project progress
reports will be presented to the Board of Supervisors as needed.

1 Technical Advisory Committee (TAQhis group includes @inty Departmental
and Maricopa Association of Government (MAG) representatives.

1 Stakeholder Advisory Committee (SAD)is group includes TAC members and
various stakeholders that include, but are not limited to those listed below.

1 Other StakeholdersyCDOT Communications will maintain paerships with
key stakeholder® include government agencies, public interest groapd
major utilitiesto seek inputegarding potential projectStakeholders receive
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project communications, public meeting nictitions and other appropriate
information throughout thednsportation project procestakeholders may
include, but are not limited to the following:
0 Arizona Department of Transportation (ADOT)
Flood Control District ofMaricopa CountyfFCDMC)
Local fire, law enforcemenand Emergency Medical Services (EMS)
Maricopa Countycities and towns
Maricopa CountyParks and Recreation
Tribal Communities
Utility companies and Railroad
Valley Metro

O OO0 O0OO0o0Oo

Title VI Public Participation Activities
PublicPar ti ci pation Plan activities specific to

1 Provide communication and public outreach in compliance with Title VI.

1 Encourage input from Title VI communities.

1 Develop and distribute information on Title VI and otheratépent programs to
the general public.

T Provide translation and interpreter ser
Plan.

1 Advertise the availability of translation and interpreter services to the public.

1 Connect bilingual staff with members of theblic needing assistance.

1 Disseminate information to stakeholders and all media outlets to help ensure all
social economic, and ethnic interest groups in the region are represented in the
project development process.

1 Include the Title VI Noticetothp u bl i ¢ on MCDOTO6s website.

1 Notify affected and/or protected groups of public meetings regarding proposed
project actions.

1 Ensure public meetings arecassible to all resident$his includes the usef
interpreters when requestedwhen a need for theuse has been identified.

1 Continually assess and improve communication strategies to assist people with
Limited English Proficiency (LEP) to ensure they are able to access and
understand project materials.

Project Public Input Meetings

Public input neetings are held duringetproject development proceSirategies to encourage
public participation are evaluated based on the type of project propostgutential

pr oj ect MGDOII may alsotattend stakeholder meetings to present projechation
and gather stakeholder inp&urvey cards and online surveys are made available to assist

24|Page



stakeholder# providing project feedbacHitle VI surveys geeExhibit D) are collected at the
conclusion of the meeting and provided to the Title VI @owtor to retain for the life of the
project.

Accommodations will be made for individuals with disabilities and individuals with Limited
English Proficiency (LEP). MCDOT will also provide alternative format materials, translation
services in other langges, including sign language and assertive listening devices. All of these
accommodations are available upon @urs advance notice to MCDOT Communications at
(602) 5064745. To the extent possible, additional reasonable accommodations will be made
available depending upon time constraints of the request.

MCDOT Communications will notify all identified parties and stakeholders regarding upcoming
public information meetings at least 14 days prior to the meeting. This shall be accomplished
through paid dvertising, email notifications, news releases, direct mailings, community
postings and/or website postings.

Communication is vital to the successful implementation of any public involvement effort.
During the project planning process, MCDOT will maintangoing communication with the
public, stakeholders and other government agencies.

Public involvement is a dynamic process. The goal of this plan is to obtain comprehensive
feedback from all affected stakeholders. Therefore, throughout the ppajblit, involvement
techniques will be assessed, evalugé@d possibly revised. As a result, this public involvement
and government relations plan may also be revised to reflect changes. As a result, different
communication methods may be used in an effort to maintain the intent and integrity of the plan.
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Limited English Proficiency (LEP)

Federal agencies have published guidance for their respective recipients in order to assist them
with their obligations to Limited English Proficiency (LEP) persons under Title VI. This order
applies to all state and local agencies that receive fedelatsddihe Language Assistarielan
outlinedbelow is based on the fedhl guidance provided by U.S. Department of Transportation.

Language Assistance Needs Assessment: Four Factor Analysis

This plan outlines the factors used to identify a person whaenayre language assistance. MCDOT
is committed to finding ways in which to provide needed assistance through staff training and
additional resourcagquired to provide services and resources to people who may need language
assistance. In order to prepar Language Assistance Plan, a needs assessment is candizotgd

the four factor analysis, as recommended by USDOT. The four factors are as follows:

1. Factor 1. The number of proportion of LEP persons eligible to be served or likely to be
encounterethy MCDOT services and programs.
2. Factor 2. The frequency with which LEP persons come into contact with MCDOT
services and programs.
3. Factor3: The nature and i mportance of MCDOTO6s ¢
4. Factor 4: The resources available MCDOT for LEPoutreachas well as the costs
associated with the outreach.

Factor 1: The number of proportion of LEP persons eligible to be served or likely to be
encountered by MCDOT services and programs.

A person with limited English proficiency ¢escribed as a person who does not speak English

as a primary language and has a limited ability to read, write, speak, and understand English. An
area is identified as LEP when five percent or more of the population, or 1,000 people within a
neighborhood fit this definition.The Census Bureau further defines households as linguistically
isolated* when there are no members age 14 years and over who speak only English or who
speakanoEngl i sh | anguage and speak Enmbersadfthe nvery
household ages 14 years and over have at least some difficulty with English.
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Percent of

Maricopa County Households Estimate Percent Linguistically
Isolated Households

Total Households 1,489,533 100.0% --
English Speaking Only 1,147,238 77.0% --
Spanish Speaking 278,282 18.7% --
Linguistically Isolated* 64,013 -- 100.0%

Spanish 47,262 -- 73.8%
Other IndeEuropean languages 4,501 -- 7.0%
Asian and Pacific Island languages 8,547 -- 13.4%
Otherlanguages 3,703 -- 5.8%

Source: U.S. Census Bureau, 202817 American Community Survey (ACS)Year estimates
ACS data are based on a sample and are subject to sampling variability.

According to the 2013 to 2017 American Community Survey (Altv8)year estimates, 23

percent of Maricopa Countydés popul ation speak
9.3 percent of persons five years old and ove
predominant language for this group is Spanishssessing one neighborhood, the standard is
1,000 more within a neighborhood that speak E
standard, LEP neighborhoods are present throughout Maricopa County, especially in the central
areas along-17 and 110 corridors.

Factor 2: The frequency with which LEP persons come into contact with MCDOT services
and programs.

Mapping software is typically used by MCDOT to find the aggregate amount of projects crossing
census tracts with greater than average cdratgon of minority, low income, underserved, and
LEP populations.

Notices of public meetings held during the development and review of planning documents are
placed in Spanish language media as appropriate. Appropriate staffing is provided at nmeetings
areas known to have a high proportion of Spanish speaking population or other languages as
identified.

Factor 3: The nature and i mportance of MCDOT®
All of MCDOTOG6s servi ces aidingcgmeotigns thahimprave e i mp o
peopleds |lives. MCDOT works to provide public

public regarding our services and programs in both English and Spanish, striving to provide
alternative but meaningful accessibilityall LEP populations. MCDOT will continue to
evaluate its programs, services, and activities to ensure that persons who may be LEP are
provided with meaningful access.
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Factor 4: The resources available to MCDOT for LEP outreach, as well as tleosts
associated with the outreach.

Resources to translate materials and interpret for individuals are available. MCDOT maintains a
standing offer to translate additional materials into additional languages or alternative formats as
needed. MCDOT contegs with interpretation firms to aid in the provision of these services and
frequently enlists internal resources and staff who are bilingual and available to assist with
interpretation.

Additional materials and interpreters will be made availableriasawith high concentration of
linguistically-isolated individuals. If fluency in the needed language is not found among
MCDOT staff, assistance may be acquired through contract services.

Currently, the Spanish speaking population has a significasepceMaricopa County

therefore, a number of materials are created and translated in a format that is easily understood
by the Spanish speaking population. MCDOT also offers language translation services for public
meetings at no cost to the public,hkttrequest is made 72 hours prior to the time of the

scheduled meeting.

Collateral materials are created and translated for outreach and marketing purposes to include:

9 Direct mailers

Door to door flyers

News releases to local television, radio, andtpriedia
Public notices

Website content

= =4 -4 A

Monitoring and Updating

MCDOT will continue to update its policies and procedures as required by the USDOT and as
the characteristics of the population change. Updates may include, but not be limited to the
following:

1 Changes in LEP population by number or area as new information is made

available.

1 Updated analysis of the current LEP service area.

1 Requirements for additional language translation services.

1 Updates to policies and procedures.

Notice to LEP Persons

Any person requesting language assistance should co@20T Communications at (602)
506-4745.
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Environmental Justice (EJ)

In 1994, Executive Order (EO) 12898, Federal Actions to Address Environmental Justice in
Minority Populations and Lovincome Bpulations, was issued. EO 12898 directs federal

agencies to identify and address the disproportionately high and adverse human health or
environmental effects of their actions on minority and-loeome populations, to the greatest

extent practicable angermitted by law. This order is also intended to promote

nondiscrimination in federal program programs that affect human health and the environment, as
well as provide minority and loamcome communities with access to public information and

public partigpation.

Maricopa Countypepartment of Transportation (MCDOT) Environmental Branch fulfills these
requirement by following the NEPA process, while the Communications Branch fulfills these
requirement by utilizing the Public Participation Plan to engaigerity and lowincome
populations in the transportation decisimaking process. MCDOT Communications Branch
accomplished by involving the public in developing transportation studies and projects that fit
within their communities without sacrificingjaity, environmental justice, and safety.
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Authorities

Title VI of the Civil Rights Act of 1964 42 U.S.C. 200d.

Federalaid Highway Act of 1973 amended Title VI to prohibit discrimination on basis of sex
Rehabilitation Act of 1973, Section 504rohibits discrimination on basis of handicap/disability
Age Discrimination Act of 1975 prohibits discrimination on the basis of age

Civil Rights Restoration Act of 1987100 P.L. 259

Americans with Disabilities Act of 1990

Executive Order 12898 FederalActions to Address Environmental Justice in Minority and
Low-Income Populations

Executive Order 13166 Improving Access to Services for Persons with Limited English
Proficiency

49 CRF Part 21 Nondiscrimination in Federalgssisted Program of the Depaent of
Transportation Effectuation of Title VI of the Civils Rights Act of 1964

DOT Order 1050.2 Standards Title VI Assurances
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Exhibit A - Title VI Notice to the Public

Maricopa County

Department of Transportation

TITLE VI NOTICE TO THE PUBLIC
AVISO AL PUBLICO SOBRE EL TITULO VI

The Maricopa County Department of
Transportation (MCDOT) hereby gives public
notice that it is agency policy to assure full
compliance with Title VI of the Civil Rights
Act of 1964, the Civil Rights Restoration Act
of 1987 and related statutes and regulations
in all programs and activities. Title VI requires
that no person shall, on the grounds of race,
color, sex, national origin, age or disability
be excluded from participation in, be denied
the benefits of, or be otherwise subjected to
discrimination under any Federal Aid Highway
program or other activity for which MCDQOT
receives federal financial assistance.

Any person, who believes his/her Title VI
protection has been violated, may file a
complaint. Any such complaint must be in
writing and filed with the MCDOT Title VI
Program Coordinator within one-hundred-
eighty (180) days following the date of the
alleged discriminatory occurrence. Title VI
Discrimination Complaint Forms may be
obtained from MCDOT by contacting:

Kimberly Richards

MCDOT Title VI Program

Maricopa County Department of Transportation
2901 W. Durango St., Phoenix, AZ 85009

KimberlyRichards2 @ mail.maricopa.gov ¢ 602.506.1630

El Departamento de Transporte del Condado
Maricopa (MCDOT) por el presente da aviso
publico que es la politica de la Agencia
asegurar conformidad total con el Titulo VI
de la Ley de los Derechos Civiles de 1964, la
Ley de Restauraciéon de Derechos Civiles de
1987 y las leyes y regulaciones relacionadas
en todos los programas y actividades. El Titulo
VI requiere que ninguna persona sera, por
razén de raza, color, sexo, pais de origen,
edad o discapacidad, excluida de participar,
negada los beneficios o de otra manera sujeta
a discriminacién bajo cualquier programa de
Ayuda Federal para Carreteras u otra actividad
por cual MCDOT recibe ayuda financiera
federal.

Cualquier persona que cree que se le ha
violado su proteccion bajo el Titulo VI, puede
presentar una queja. Esta queja debe ser por
escrito y presentada al Gerente del Programa
de Titulo VI de MCDOT dentro de los ciento
ochenta (180) dias de la fecha en que se
alega que la discriminacién ocurrid. Se puede
obtener formularios de reclamacién de MCDOT
poniéndose en contacto con:

mcdot.maricopa.gov
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Exhibit B- Title VI Discrimination Complaint Form-English

Maricopa County

Department of Transportation

Title VI Discrimination Complaint Form

Note: The following information is needed to assist in processing your complaint.
Complainant’s Information:

Name:

Address:

City: State: Zip:
Home Phone Number: Work Phone Number:

Person Discriminated Against (someone other than complainant)

Name:

Address:

City: State: Zip:
Home Phone Number: Work Phone Number:

Which of the following best describes the reason you believe the discrimination took place?
D Race/Color (Specify) D National Origin (Specify)
[] pisabiity (specify)

On what date(s) did the alleged discrimination take place?

Describe the alleged discrimination. Explain what happened and who you believe was responsible (if additional space is
needed, add a sheet of paper).

List names and contact information of persons who may have knowledge of the alleged discrimination.

Have you filed this complaint with any other federal, state, or local agency, or with any federal or state
court? Check all that apply.

D Federal Agency D Federal Court D State Agency D State Court D Local Agency

Please provide information about a contact person at the agency/court where the complaint was filed.
Name:

Address:

City: State: Zip:

Home Phone Number: Work Phone Number:

Please sign below. You may attach any written materials or other information you think is relevant to your complaint.

Number of attachments:

Complainant Signature Date

Submit form and any additional information to:

MCDOT Title VI Program
2901 W. Durango Street
Phoenix, AZ 85009
Phone: 602.506.1630 | Fax: 602.506.4882

www.mcdot.maricopa.gov
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Exhibit B- Title VI Discrimination Complaint Form-Spanish

Forma Para Pouer una Queja
(de la Lev de Dizeriminacion )

Nota: La siguients informacion 56 Recesila para procasar Si qua.
Informacion de la persona que esta pondendo la gueja:

MNombre:

Dhreccion:
Ciudad EstadeCodigo Postal:
Telefono(Caza):
Telefono (Trabajo):

Perzona A La Que 5S¢ DMseriminoe (alguien gque no sea la persona gue esta
poniends la gqueja)

MNombre:

Dhreccoon:
Ciudad Estado/'Codizo Postal:
Telefonoi{Caza):
Telefono (Trabajo):

£ Cual de las signiente: razones describe por lo que usted siente que se le
discriming”

FRaza'Color (Especifique) Namonahdad (Especifique)

Incapacidad (Especifiqua)

+En que fechalz) sucedio la diseriminacion?

Describa la presunta dizeriminacion. Expligue gue sucedio v quien cree
usted gque fue responzable (3 necesita mas espacie, agregue otra hoja).
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Escriba una lista con los nombres de las personas que puedan tener
conocimiento de la presunta discriminacion y como contactarlas.

<Ha presentado esta queja con otra agencia federal, estatal o local, o con
cualquier corte federal o estatal? Marque todas las que apliquen.

Agencia Federal Corte Federal Agencia Estatal
Corte Estatal Agencia Local

Por favor proporcione informacion de la persona a la que presentoé su queja
en la agencia/corte.

Nombre:

Direccion:
Ciudad/Estado/Codigo Postal:
Telétono(Casa):
Teléfono (Trabajo):

Por favor firme abajo. Puede anexar cualquier material escrito u otra
informacion que usted crea que es relevante sobre su queja.

Firma de la Persona que presenta la queja Fecha

Numero de Anexos:

Someta la forma y cualquier informacion adicional a:
MCDOT Title VI Program

2901 W. Durango Street

Phoenix, AZ 85009

Phone: 602.506.1630 Fax: 602.506.4882

www.medot.maricopa.gov
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Exhibit C- Title VI Complaint Log

NO151230

1H0d3d 40 31vd

515vd Q3714 31%d | HLIM Q3714 ADNIDY ANIANO453H ANIVIdINGD

ON 35%2

BOOSE BUOILY "Muaoyd Jaals oFueing ‘A TORT
NOILYLHO4SNY HL 40 LNIWLHYD 30 ALNNOD YdOMHYN

SINIY1dWNOD IAJ111L 40 a¥003d

wonEmadsrery po pwaanred sy

frumony edoowrey

35|Page



Exhibit D- Title VI Survey - English

Department of Transportation

Title VI of the 1964 Civil Rights Act,

as amended, 42 USC 2000d, and
U.S. Department of Transportation
regulations provide that “no person

in the United States shall, on the
grounds of race, color, or national
origin, be excluded from participation
in, be denied the benefits of, or be
subjected to discrimination under any
program or activity receiving Federal
financial assistance.”

Title VI authorities:

» Federal-Aid Highway Act of 1973
» Section of the Rehabilitation Act
of 1973
* Americans with Disabilities Act
of 1990
» Age Discrimination Act of 1975
+» Uniform Relocation Act of 1970
» Executive orders 12898 and 13166

TITLE VI SURVEY

The goal of Maricopa County Department of Transportation
(MCDQT) is to ensure that every effort will be made to prevent
discrimination through the impact of its programs, policies
and activities.

MCDOT will also take reasonable steps to provide meaningful
access to services and activities for persons with limited
English proficiency.

By completing this survey, MCDOT will be able to determine
who attends its public meetings and how the department can
improve participation. The survey will also help MCDOT fulfill
federal reporting requirements.

Completing this survey is voluntary. If you choose to respond, please mark all that apply.

ETHNICITY/RACE:

[0 American Indian/Alaskan Native

O Asian/Pacific Islander

[J Hispanic/Latino

O African American/Black

O White

1 Other

GENDER:

[

Female
Male

O

AGE: 1-18
19 - 34
35-64

65+

Oo0oOood

DISABLED:

O

Yes
No

O

VETERAN STATUS: O Yes
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Exhibit D- Title VI Survey- Spanish
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